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From: RORY S GEORGE [mailto:row-george@q.com]
Sent: Monday, October 19, 2009 11:26 AM
To: Mayes-webEmail
Subject: SSVEC

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Complaint By:

Account Name:

Street:

City:

State:

Docket No. E-01575A-09-0453

Opinion No. 2009

Complaint Description:

Investigator: Christy Parker

Priority: Respond Within Five Days
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Rory s. George

N/A

Patagonia

Az Zip: 85624

Electric

Lai fie Keltner

Sulphur Springs valley Electric Cooperative, Inc.

Rory s.

First:

ARIZONACORPORATION COMMIS

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable

- 82592

Phone: (520) 526-6571

George

Last:

Arizona Corporation Commission

DOCKETED BY

DQCKETED
OCT is 2009

Contact Phone: (520) 515-3440

Home: (000) 000-0000

Work:

CBR: I'0l'Y-Q60l'Q€@q.COM

LS; E-Mail

Date: 10/23/2009

11111111111\111111111111

Fax:

00001 04324

U
F?
cs

R u
o f

I

r-.,_,
*'.:'.::
c::t>
»-C)

Dear Commissioner Mayes,
I'm writing you today because it has come to my attention that SSVEC (Sulfur Springs Valley Electrical

Cooperative) is planning on issuing a moratorium on new power hook ups in Santa Cruz County. My family and I
are land owners in Sonoita and Patagonia Az and our future depends on us being able to sell some of our land
off in the next year. We can't wait 4-5 years for new power hook ups. Our community depends on the future tax
revenues that new residents will bring in as well. If land sales stop because of no power our community,
especially our children, will suffer. Thank you for taking all this into consideration. Sincerely Rory and Lesia
George and Robert B George Family Partnership
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Docket No. E-01575A-09-0453
I emailed this opinion to Richard Weiss @ ACC Phoenix Office to have this docketed.
*End of Comments*



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Date Completed: 10/23/2009

Opinion No. 2009 - 82592
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Priority: Respond within Five Days

Phone: Fax: (

Opinion No. 2009

ComplaintDescription:

82560 Date: 10/21/2009

08E Rate Cases Items - In Favor
N/A Not Applicable

First: Last:

Bruce Spooner
Home: (000) 000-0000

Work:

Complaint By:

Account Name:

Street:

City:

State:

Bruce Spooner

email address

Sierra Vista

AZ Zip: 85635

CBR:

E-Mail

Sulphur Springs Valley Electric Cooperative, Inc.Utility Company.

Division:
Contact Name:

Nature of Complaint:

Electric

Lai fie Keltner Contact Phone:

********** *************************

(Docket No. E-01575A-09-0453)

From: Bruce Spooner [mailto:'
Sent: Wednesday, October 21, 2009 1:41 PM
To: Newman-Web, Pierce-web, Kennedy-Web, Mayes-webEmail, Stump-web
Subject: SSVEC new power line

Dear Commision members:

We own multiple properties in the Sonoita area. Please vote for the new power line to be installed by SSVEC to
serve Sonoita, Elgin and Patagonia which will relieve the power problems for the areas. we don't feel a small
group in the valley should represent everyone who owns property there. This is something the valley needs so
please vote yes to install the new power line.

Sincerely,

Bruce and Susan Spooner
Sonoita property owners
*End of Complaint*

Ut i l i t ies' Response:

investigator's Comments and Disposition:
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UTILITY COMPLAINT FORM

Replied with the following email:

RE: Sulphur Springs Valley Electric Cooperative, Inc. ("SSVEC")

Dear Mr. Spooner:

Your email dated October 21, 2009 regarding the Sulphur Springs Valley Electric Cooperative, Inc. (SSVEC)
application sent to the Arizona Corporation Commission ("Commission") office will be placed on file with the
Docket Control Center to be made part of the record. The Commission will take your comments into
consideration before a decision is rendered in the SSVEC application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers. Commission Staff is very sensitive to the
burden that high utility rates can place on the consumer, and though constitutionally required to allow a fair
return to the utility, does everything within its authority to protect the consumer.

should have any questions relating to this issue, please call me toll free at /`
y

Commission staff appreciates your comments and the interest taken on the proposed rate increase. If you
`" - . - . - directly at

Thank you,

Richard Martinez
Public Utilities Consumer Analyst ll
Arizona Corporation Commission
Utilities Division
I

***~» v****~x*1¢v=*************************************************************

10/23
Copied to both Sheila Stoeller & Connie Walczak
*****m******************************************************************

10/23
emailed this OPINION to Richard Weiss @ ACC Phoenix Office to have this docketed towards Sulphur

Springs Valley Electric Cooperative, Inc. (Docket No. E-01575A-09-0453) - FILE CLOSED.
*End of Comments*

Date Completed: 10/23/2009

Opinion No. 2009 - 82560
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UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Priority: Respond Within Five Days

Phone: (' Fax: \

Opinion 2009

Complaint Description:

82593 Date: 10/23/2009
08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Complaint By:

Account Name:

Street:

City:

State:

Wayne Coates
Wayne Coates & Patricia Wiercinski

email address

Sierra Vista

AZ Zip: 85635

Home: (000) 000-0000

Work:

CBR:

E-Mail

Sulphur Spr ings Valley Electr ic Cooperative, Inc.Utility Company.

Division:
Contact Name:

Nature of Complaint:

Electric

Lai fie Keltner Contact Phone:

OFFICE*****************************

(Docket No. E-01575A-09-0453)

----Original Message----
From: Wayne Coates [mailto:\ 1
Sent: Monday, October 19, 2009 7:53 AM
To: Newman-web, Pierce-web, Kennedy-Web, Mayes-webEmail, Stump-Web
Subject: SSVEC and the Moratorium

To the following:

Paul Newman -
Gary Pierce -
Sandra Kennedy -
Kristen Mayes -
Bob Stump -

The situation in regards to the 69kV line here is getting ridiculous.

Please allow SSVEC to go ahead immediately and puttee line in.

To force them to do another study just because a few residents do not want the line does not make any sense.
The easement for the line has been in place for many years so this is nothing new.
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

You are forcing all of the customers in the area to have to pay for another study and now with the moratorium
you are also penalizing any new customers from having service.

I ask that you reverse your earlier decision forcing SSVEC to do another study and allow them to proceed with
the line as planned. Unfortunately you have been listening to a small majority of the residents (even thought
they say they have the support of the entire community).

Please do not listen to the vocal minority. The majority of the community has spoken very loudly to you. They
have NOT be opposed to the construction of the line. Please listen to us.

Sincerely,

Wayne Coates/patricia Wiercinski
*End of Complaint*

Utilities' Response:

investigator's Comments and Disposition:
10/23/09
Replied with the following email:

RE: Sulphur Springs Valley Electric Cooperative, inc. ("SSVEC")

Dear Mr. Coates & Ms. Patricia Wiercinski:

Your email dated October 19, 2009 regarding the Sulphur Springs Valley Electric Cooperative, Inc. (SSVEC)
application sent to the Arizona Corporation Commission ("Commission") office will be placed on file with the
Docket Control Center to be made part of the record. The Commission will take your comments into
consideration before a decision is rendered in the SSVEC application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers. Commission Staff is very sensitive to the
burden that high utility rates can place on the consumer, and though constitutionally required to allow a fair
return to the utility, does everything within its authority to protect the consumer.

Commission staff appreciates your comments and the interest taken on the proposed rate increase. If you
should have any questions relating to this issue, please call me toll free at . " °

Thank you,

Richard Martinez
Public Utilities Consumer Analyst II
Arizona Corporation Commission
Utilities Division

***************************************************************************

Copied both Sheila Stoeller and Connie Walczak.
***************************************************************************

I emailed this OPINION to Richard Weiss @ ACC phoenix Office to have this docketed towards Sulphur
Springs Valley Electric Cooperative, Inc. (Docket no. E-01575A-09-0453) - FILE CLOSED.



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

*End of Comments*

Date Completed: 10/23/2009

Opinion No. 2009 - 82593


